
 

 

 

 

 

 

Who requires the Basis Certificate in Crop Protection? 

This explanation has come from Stephen Jacobs, Basis Registration Ltd and Tracey Ware, 
CRD. 

Both CRD and BASIS are in favour and supportive of any initiative that raises best practice in 
terms of adopting mandatory procedures for members of organisations such as INNSA. 
From a statutory perspective the member organisation providing the service must adhere to 
the Plant Protection Products (Sustainable Use) Regulations 2012 that transposed the 
Sustainable Use Directive No. 2009/128. 

From 26 November 2015, if you sell any plant protection product (not just those authorised 

for agricultural use) you, as the seller, must ensure that your business directly employs a 

sufficient number of staff with a BASIS Certificate for sale and supply available at the time of 

sale to provide information to customers on, pesticide use; health and environmental risks; 

and safety instructions to manage those risks for the products in question. Even if you are a 

sole trader selling professional plant protection products and do not employ any staff you 

will be required to hold a BASIS Certificate for Sale and Supply.  A reminder of what we 

mean by ‘sufficient staff’ and ‘time of sale’ is below.  

 

What does “sufficient staff" mean? 

In practice this will mean different things depending on the individual circumstances. It will 
be for the individual distributor or parent organisation to decide what sufficient staff means 
in their case, so long as the requirement to have certificated staff available at the time of 
sale is met. A small independent shop with normal opening hours might need one or two 
members of staff to have a certificate. A larger chain of stores might consider having a 
number of staff available to answer questions on a customer helpline or having one or two 
available in each store. Internet sellers will likewise need to have staff available at the time 
of sale. 

 

 

 



 

 

 

 

 

 

What does “time of sale” mean? 

Staff must be available at the time of sale (rather than the point of sale) so information can 
be provided over the telephone.  The key point is that the information being given is by a 
certificated individual if you are a sole trader or by staff employed by the organisation 
concerned. 

What is also essential is that the operator applying the pesticide must hold the relevant PA 

certificates following the withdrawal of ‘Grandfather rights’ last year.  

I hope that the above is sufficient explanation 

Kind regards 

Stephen 
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