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TRAINING FOR EXCELLENCE

Equality Diversity & Human Rights Management
Outline

e With the world becoming more mobile and diverse, diversity has taken on a new
importance in the workplace.

e This workshop will help participants understand what diversity is all about, and
how they can help create a more diverse world at work and at home.

e Booking Form

Topics Covered

e To define what is meant by diversity

e To explain how our behaviours can impact others feeling welcome in our business

e To understand our responsibilities under the Equality Act and the difference
between direct and indirect discrimination

e To be able to describe the meaning of stereotypes and biases and recognise them
in ourselves

e To create a workplace and personal action plan ensure that everyone is welcome

e To understand and respond to personal complaints and develop a system to
resolve any issues

Knowledge

e Please notify us of any delegate disability or additional needs which may require
reasonable adjustment.
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